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ICONTROL NETWORKS OFFERS NEXT GENERATION OF HOME
SECURITY, MONITRONICS INTERNATIONAL FIRST TO OFFER SOLUTION
TO CONSUMERS

Home Security 2.0 Extends Value of Traditional Home Security by Adding Broadband
and Cellular Access, Remote Home Monitoring and Home Control Functionality

ISC East, New York City, NY (September 10, 2007) — iControl Networks, Inc., a
leading provider of mass-market Web-based solutions to remotely monitor and control
your home, today announced the launch of “Home Security 2.0,” the next generation of
home security. Aligned with GE Security, a wholly owned indirect subsidiary of the
General Electric Company (NYSE: GE), iControl’s integrated solution provides a new
and unigue consumer experience that adds broadband and mobile access to security
systems, cameras and home devices delivering remote home monitoring and home
control functionality to traditional monitored home protection. Accompanied by a tri-
mode security network (broadband, cellular/GSM and POTS access), this integrated
solution will provide greatly enhanced peace-of-mind and enable users to stay connected
to their homes, families and properties when away.

“Home Security 2.0” complements existing GE Security home protection equipment
installed in millions of homes in the US, enabling home security companies to offer this
enhanced solution to both existing and new customers.

Monitronics will offer this revolutionary, new integrated solution in the US. “Home
Security 2.0” extends the value of Monitronics” monitored home security services by
enabling customers to remotely access and control their system. In addition, customers
can see live video and pictures of their home, receive email and/or text message
notifications of events, and control lighting, thermostats and more from anywhere in the
world via their personal web portal or mobile phone.

“As technology advances, consumers are demanding new capabilities from their home
security systems,” said Mitch Clarke, vice president of marketing and market
development at Monitronics. “Our customers want more — in addition to securing their
home, they want to stay connected while away. The Home Security 2.0 solution offers
this and greater peace-of-mind to our customers. We are excited to bring the next
generation of home security to the market.”
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iControl’s “Home Security 2.0” gateway device plugs into the home network and
connects wirelessly with the GE home security panel, enabling broadband access to
users’ home security systems. Cameras, lamp modules, thermostats and other devices can
be added, enabling users to remotely see live video, control lighting and room
temperatures, and more via their personal webpage or mobile phone. Users can also set
their service to send notifications via email or text message when happenings occur (or
do not occur) in their home.

“Home Security 2.0 represents a new consumer experience that merges home security
with web, broadband, and cellular technology. By enhancing the core peace-of-mind
value proposition associated with monitored home security and enabling consumers to
stay connected to the things that matter most, Monitronics is raising the bar for home
security companies looking to expand their offerings,” said Reza Raji, chief executive
officer of iControl Networks. “With the addition of the iControl Home Security 2.0
solution, Monitronics will lead the monitored home protection industry in innovation.”

“Today, home security companies provide service to approximately 20 percent of North
American households,” said Frank Roth, chief marketing officer — Americas for GE
Security. “The enhanced functionality in the Home Security 2.0 integrated solution goes
beyond security, expanding the home protection market. This offering extends the peace-
of-mind benefit by appealing to those who have not yet purchased security.”

iControl Networks will demonstrate “Home Security 2.0” at ISC East 2007 from Sept.
11-12 in New York City’s Jacob Javits Convention Center in booth #1858. For more
information on iControl Networks, please go to: www.icontrol.com. If you’d like
information about how your home security company can integrate the “Home Security
2.0” solution, contact the business development department at 650.322.2300.

About iControl Networks

Palo Alto-based iControl Networks is a venture-backed software and services company
providing award-winning, mass-market solutions for the remote monitoring market,
designed for residential and small-business use. iControl Networks partners with home
security companies, Internet service providers and telecommunication companies to bring
its award-winning solutions to market. Investors in iControl include Intel and Charles
River Ventures. Visit www.icontrol.com.

About GE's Security Business

GE Security, a wholly owned indirect subsidiary of the General Electric Company
(NYSE: GE), is a leading supplier of security and life safety technologies, with
operations in more than 35 countries and $1.8 billion in annual sales. GE Security offers
one of the industry's broadest product portfolios, covering explosives and narcotics
detection, intrusion and access control, video surveillance, key management, and fire
detection. GE Security's products are used to protect people and property across a wide
range of industries, including aviation, law enforcement, banking, education, healthcare,
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mass transit, residential and retail. GE Security was honored with Frost & Sullivan's 2007
Global Market Leadership Award for Container Security Devices for its CommerceGuard
container security solution. For more information about GE Security and our products,
please visit www.gesecurity.com. GE Security, making the world safer.

About Monitronics

Monitronics is a national leader in the deployment of security monitoring solutions for
homes and businesses. As the country’s fourth largest provider of alarm monitoring
services, Monitronics serves over half a million customers through a network of
nationwide security professionals. Our vision is to provide a better life for our customers,
employees, partners and investors. To learn more about Monitronics, visit us on the web
at www.monitronics.com
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